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IN AN EMERGENCY OR CRISIS 

 

Dial 911 for an Emergency 
 

911 

Crisis Hotline 
Available 24/7 – Mental Health Crisis Line 
 

740-687-8255 (TALK) 
855-431-0803 – Toll-free 

Crisis Text Line   
Available 24/7 - Connect by text to a Crisis 
Counselor - Free 
 

Text 4hope to 741 741 
 

National Suicide Prevention Lifeline 
Available 24/7 

988 – Call or Text 
https://988lifeline.org/ 
 

 

 

LINKS TO RESOURCE DIRECTORIES 

 

Fairfield County 2-1-1 
Dial 211 to connect with trained professionals, 
with access to a comprehensive database 
connecting you to available resources in Fairfield 
County. Link is to the online directory of 
community resources. 
 

Dial 211 
https://www.fairfieldcounty211.org/ 

Relink.org 
Online directory of community resources with a 
focus on Addiction, Behavioral Health, Human 
Trafficking supportive services, Re-entry, and 
Basic Needs 
 

https://relink.org/ 

 

 

 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://988lifeline.org/
https://www.fairfieldcounty211.org/
https://relink.org/
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ABUSE / DOMESTIC VIOLENCE / SEXUAL ASSAULT 

 

National and State Helplines  

National Child Abuse Hotline 
In an Emergency, dial 911 
 

800-4-A-CHILD (800-422-4453) 
Call or Text 
https://www.childhelphotline.org/ 
 

National Domestic Violence Hotline 
In an Emergency, dial 911 
Available 24/7 
 

1-800-799-SAFE (7233) 
Text START to 88788 
https://www.thehotline.org/ 
 

National Sexual Abuse Assault Hotline /  
RAINN (Rape, Abuse, Incest National Network) 
In an Emergency, dial 911 
Available 24/7 
 

800-656-HOPE (4673) 
www.rainn.org 
 

Ohio Domestic Violence Network 
In an Emergency, dial 911 
Available during normal business hours 
 

800-934-9840 
https://www.odvn.org/find-help/ 
 

Ohio Sexual Violence Helpline 
Available 24/7 
Crisis response, Confidential emotional support, 
Information about options and local resources 
 

844-644-6435 (844-OHIO-HELP) 
https://www.ohiosexualviolencehelpline.com/ 

Local Resources  

Fairfield County Job and Family Services – Child 
and Adult Protection 
Child Protective Services investigates reports of 
suspected abuse and neglect of children. 
Adult Protective Services investigates reports of 
suspected abuse, neglect, and exploitation of 
adults (60+) 
 

239 West Main Street 
Lancaster, OH 43130 
740-652-7889 
800-450-8845 
740-652-7887 – To report child abuse or neglect; 
and to report elder abuse, neglect, and 
exploitation. 
https://www.fcjfs.org/ 
 

Fairfield County Sheriff's Office 
In an Emergency, dial 911 

345 Lincoln Avenue 
Lancaster, OH 43130 
740-652-7900 – Main Office 
https://sheriff.fairfield.oh.us/ 
 

Harcum House – Child Advocacy Center 
Organization designed to facilitate more effective 
prevention, detection, investigation, and 
treatment of child abuse. CACs bring together 
teams of professionals that include the vital 
resources of law enforcement, child protective 

1147 East Main Street 
Lancaster, OH 43130 
740-652-9604 
https://www.harcumhouse.org/ 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.childhelphotline.org/
https://www.thehotline.org/
http://www.rainn.org/
https://www.odvn.org/find-help/
https://www.ohiosexualviolencehelpline.com/
https://www.fcjfs.org/
https://sheriff.fairfield.oh.us/
https://www.harcumhouse.org/
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services, victim service providers, prosecutors, 
medical personnel, mental health professionals, 
and community volunteers. 
 

Safe at Home - Program participants are assigned 
a substitute address designated by the Secretary 
of State’s Office to serve as their address by 
shielding their personal information from public 
record (service for victims of domestic violence, 
stalking, human trafficking, rape, or sexual 
battery). 
 

Application assistance done through: 
Family Health Services of East Central Ohio, Inc. 
740-344-9291 
Fairfield County Prosecutor’s Office 
740-652-7577 
The Lighthouse, Inc. 
740-687-6778, ext. 3026 
 
https://www.fhseco.com/ 
 
https://www.sos.state.oh.us/secretary-
office/office-initiatives/safe-at-home/ 
 
 

Shelter – The Lighthouse 
The Lighthouse provides a safe, supportive 
environment for women or men and their 
children, when faced with domestic violence. The 
Lighthouse is staffed 24 hours a day and will 
assist victims of domestic violence with referrals, 
housing assistance, and supportive services. 
 

PO Box 215 
Lancaster, OH 43130 
740-687-4423 – 24-hour Hotline 

https://www.lancasterlh.org/ 

Victim Advocacy 
A victim advocate is a liaison between the victim 
and those in the court system. They available to 
ensure the needs and rights of crime victims are 
met and that they are treated with respect and 
fairness. 

• Fairfield County Prosecutor’s Office, 
Victim Assistance Division – 740-652-
7560 

• Lancaster City Law Director’s Office, 
Victim Advocates – 740-687-6616 or  
740-687-6778 

• The Lighthouse (Specializes in domestic 
violence advocacy) – 740-687-4423 

• Child Advocacy Center (Specializes in 
Child sexual assault advocacy) –  
740-652-9604 
 

Victims Services of East Central Ohio 
24 hour/7 day a week crisis hotline for victims of 
sexual violence; crisis intervention, information 
and referral, civil and criminal justice advocacy, 
support groups for sexual assault victims and 
parents of child victims of sexual abuse, 
assistance with Victims of Crime Compensation 
and VINE registration. 
 

12462 Lancaster Street 
Millersport, OH 43046 
740-654-6338 
https://www.victimservicesofeastcentralohio.com/ 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.fhseco.com/
https://www.sos.state.oh.us/secretary-office/office-initiatives/safe-at-home/
https://www.sos.state.oh.us/secretary-office/office-initiatives/safe-at-home/
https://www.lancasterlh.org/
https://www.victimservicesofeastcentralohio.com/
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ASSISTANCE AND SUPPORT SERVICES FOR FAMILILES / INFANTS / YOUTH / SENIOR CITIZENS / 
VETERANS 

 

County Agencies Fairfield County home page – links to county 
agencies 
https://www.co.fairfield.oh.us/ 
 

Fairfield County Board of Developmental 
Disabilities (Fairfield DD) 
Fairfield DD provides case management through 
Individual Support Coordinators (ISC’s) to 
individuals that qualify for services. ISC’s help 
connect you to community resources and 
services that may meet those needs. ISC’s 
coordinate a host of services including social, 
medical, education, and employment. 

Administrative Services Building 
795 College Avenue 
Lancaster, Ohio 43130 
740-652-7220 
 
Services & Supports Building 
717 College Avenue 
Lancaster, Ohio 43130 
740-652-7230 
 
Forest Rose School 
739 College Avenue 
Lancaster, Ohio 43130 
740-652-7225 
 
Pickerington Regional Office 
7140 Reynoldsburg-Baltimore Rd. 
Pickerington, Ohio 43147 
614-835-2700 
 
https://www.fairfielddd.com/ 
 

Fairfield County Health Department 
Birth and Death Certificates; Immunizations; 
Children with Medical Handicaps; TB Services; 
Infant Safe Sleep/Cribs for Kids; Tobacco 
Prevention and Cessation; Project DAWN; 
Women, Infants, and Children (WIC) 

1550 Sheridan Drive, Suite 100 
Lancaster, OH 43130 
740-652-2800 
740-652-2836 – Birth and Death Records 
740-652-2800, option 4 for WIC Services 
https://www.fairfieldhealth.org/ 
 
 

Fairfield County Jobs and Family Services 
Child Support Enforcement Agency; Food, Cash, 
and Emergency Assistance; Childcare 
Information for both Caretakers and Providers; 
Medicaid Eligibility Assistance; Child and Adult 
Protection Services; Kinship, Foster, and 
Adoption Services; Ohio Means Jobs – Job-
seeking assistance. 
 
 

239 West Main Street 
Lancaster, OH 43130 
740-652-7889 
800-450-8845 
https://www.fcjfs.org/ 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.co.fairfield.oh.us/
https://www.fairfielddd.com/
https://www.fairfieldhealth.org/
https://www.fcjfs.org/
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Fairfield County Veterans Service Commission 
Provides transportation to VA medical 
appointments, emergency financial assistance, 
and assistance with processing VA claims and 
benefits. 

3044 Columbus-Lancaster Road 
Lancaster, OH 43130 
740-652-7920 
https://www.fcvsc.org/ 
 

Veterans Crisis Hotline 
Call 988, then press 1 
Text 838 255 
https://www.veteranscrisisline.net/ 
 

Fairfield County – Municipal Police 
Departments 
In an Emergency, Dial 911 

For non-emergencies: 
Baltimore 740-862-4205 
Canal Winchester 614-837-7478 
Carroll 740-756-9141 
Lancaster 740-687-6680 
Lithopolis 614-837-8674 
Millersport 740-929-6105 
Pickerington 614-575-6911 
Pleasantville 740-468-5959 
 

Fairfield County Sheriff’s Office 
In an Emergency, Dial 911 

345 Lincoln Avenue 
Lancaster, OH 43130 
740-652-7900 – Main Office 
https://sheriff.fairfield.oh.us/ 
 

Lancaster-Fairfield Community Action Agency 
Eligibility-based programs to assist with housing, 
transportation, food and nutrition, child 
development, utilities, and employment, 
Emergency Homeless Family Shelter. 
 

1743 East Main Street 
Lancaster, OH 43130 
740-653-4146 
https://www.faircaa.org/ 
 

Other Services and Programs  

Afterschool Programs of Lancaster 
Provides programs and services that enrich the 
educational, social, and cultural opportunities 
for students and families in the Lancaster City 
School district at no cost to them. 
 

Main Office – Coordination Center 
625 Garfield Avenue 
Lancaster, OH 43130 
740-653-5678 
See website for details and locations. 
https://www.apolancaster.org/ 
 

AHA! A Hands-on Adventure – Children’s 
Museum 
Admission charged 

1708 River Valley Circle South 
Lancaster, OH 43130 
740-653-1010 
https://www.aha4kids.org/ 
 

Big Brothers, Big Sisters of Southeastern Ohio 
One-to-one youth mentoring program for 
children ages 6 through 18 

604 West Fifth Avenue 
Lancaster, OH 43130 
740-687-9477 
https://www.bbbs-fairfieldoh.org/ 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.fcvsc.org/
https://www.veteranscrisisline.net/
https://sheriff.fairfield.oh.us/
https://www.faircaa.org/
https://www.apolancaster.org/
https://www.aha4kids.org/
https://www.bbbs-fairfieldoh.org/
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Bottoms Up Diaper Bank 
Helps single mothers provide diapers for their 
children 

625 Garfield Ave., Suite B 
Lancaster, OH 43130 
740-808-6131 
https://www.bottomsup.life/ 
 

Connexion West – Community Center 
Offers a variety of programs and services for the 
community, including classes, workshops, after-
school programs, and much more. 
 

625 Garfield Avenue 
Lancaster, OH 43130 
https://www.connexionwest.org/ 

Early Childhood Program – Head Start 
A federally funded preschool program that 
provides comprehensive services to children 
ages 3-5 years. Head Start promotes school 
readiness and enhances children’s development 
through comprehensive services that support 
early learning, health, and family engagement. 
 

Call or see website for more information on 
programming and locations. 
740-681-4881 
https://www.faircaa.org/head-start 

Early Childhood Program - Help Me Grow 
A statewide program for mothers who are 
pregnant or have an infant under the age of 6 
months. HMG promotes healthy growth and 
development by working with the parent on the 
care and nurturing of their infant. 
 

For more information on local programming, 
contact: 740-681-4881. 
For more information on Help Me Grow, visit: 
www.helpmegrow.ohio.gov. 

Early Childhood Program – Early Head Start 
A federally funded infant and toddler program 
that provides comprehensive services to 
pregnant mothers and children from birth to 3 
years of age. Early Head Start is a 
comprehensive child development and family 
support service. Services are provided in the 
home with weekly home visits facilitated by our 
EHS Home Visitors with parent and child 
developmental activities. 
 

For more information on the program, contact: 
740- 681-4881 or see the website: 
https://www.faircaa.org/early-head-start 

Early Childhood Program – Early Intervention 
A statewide system that provides coordinated 
services to parents of infants and toddlers with 
disabilities or developmental delays. 

For more information on local programming, 
contact: 740-681-4881. 
For more information on Early Intervention, visit: 
www.ohioearlyintervention.org. 
 

Eastland-Fairfield Career and Technical Schools 
Offers career and technical programs to prepare 
high school students for college and the 
workforce; Adult Workforce Development 
training programs and courses; Aspire 
Programming - provides basic math, reading, 

For more information and locations, contact: 
District Office 
4300 Amalgamated Place 
Groveport, OH 43125 
614-836-4530 
https://www.eastlandfairfield.com/ 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.bottomsup.life/
https://www.connexionwest.org/
https://www.faircaa.org/head-start
https://www.helpmegrow.ohio.gov/
https://www.faircaa.org/early-head-start
https://www.ohioearlyintervention.org/
https://www.eastlandfairfield.com/
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and writing skills; adult secondary 
education/high school equivalence preparation; 
English for Speakers of Other Languages (ESOL); 
life skills, employability skills, computer skills, 
and occupational skills training. 
 

Fairfield County Literacy Council 
Volunteers work one-to-one with adults, age 18 
and up, to develop reading skills, job-search and 
job-specific vocabulary skills and with adults as 
English as a Second Language (ESL) students, 
especially those seeking U.S. citizenship status. 
All materials and services are free. 
 

740-653-2745, ext. 109 
https://fcliteracycouncil.com/ 

Library – Fairfield County District Library 
Books, computers and internet access, 
genealogy, meeting rooms, homebound 
services, early literacy centers with programs for 
children birth to age six 

Multiple Locations throughout Fairfield County. 
Main Library 
219 N. Broad Street 
Lancaster, OH 43130 
740-653-2745 
https://www.fcdlibrary.org/ 
 

Library – Pickerington Public Library 
Services include automatic holds, Homework 
Help Center, meeting rooms, Notary services, 
printing services, teacher resources. 
 
 
 
 
 

Locations: 
https://pickeringtonlibrary.org/ 
 

Main 
201 Opportunity Way 
Pickerington, OH 
43147 
614-837-4104 

Sycamore Plaza 
7861 Refugee Rd. 
Pickerington, OH 
43147 
614-837-4383 

 

Muskingum Valley Educational Service Center 
(MVESC) 
Parent mentoring, Preschool, and Special 
Education services 
 

205 N. 7th Street 
Zanesville, OH 43701 
740-452-4518 
https://www.mvesc.org/ 
 

Ohio Benefits 
Helpful website to manage or apply for Medicaid 
(healthcare), childcare, food, and cash benefits. 
 
Apply for Medicaid: 
http://medicaid.ohio.gov/  
or by calling 844-640-6446 
 
 
 
 

https://benefits.ohio.gov/   
 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://fcliteracycouncil.com/
https://www.fcdlibrary.org/
https://pickeringtonlibrary.org/
https://www.mvesc.org/
http://medicaid.ohio.gov/
https://benefits.ohio.gov/
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OhioKAN - Ohio Kinship and Adoption 
Navigator 
Free statewide service for both formal and 
informal kinship and adoptive families. 
Navigators explore areas of need with families 
and provide tailored resources to meet each 
identified need.  
 

1-844-OHIO-KAN 
Call to connect with a Navigator within your 
region. 
 
https://ohiokan.jfs.ohio.gov/ 
 

Opportunities for Ohioans with Disabilities 
(OOD)  
State agency that empowers Ohioans with 
disabilities through employment, disability 
determinations, and independence: 

• Bureau of Vocational Rehabilitation - 
BVR 

• Bureau of Services for the Visually 
Impaired - BSVI 

• Division of Disability Determination - 
DDD (determines medical eligibility 
through Social Security benefits) 

• Division of Employer and Innovation 
Services - EIS (responsible for 
establishing and maintaining 
partnerships with employers) 

 

https://ood.ohio.gov/home 

Pregnancy Decision Health Centers 
Services include consultations, information, and 
support; pregnancy tests, STI tests, and 
ultrasounds; abortion pill reversal; clothing, 
supplies, and more 

Lancaster Location 
1590 E. Main Street 
Lancaster, OH 43130 
614-444-4411 – call or text 
https://www.pdhc.org/ 
 

Reentry Program – Connexion West 
Program is a collaborative effort bringing 
multiple organizations together to provide key 
programs and services to individuals before and 
after release from prison. The goal is to reduce 
recidivism and help persons thrive in their life 
outside of prison. 
 

625 Garfield Avenue 
Lancaster, OH 43130 
https://www.connexionwest.org/ 

Senior Services – Job and Family Services Adult 
Protective Services 
Adult Protective Services investigates reports of 
suspected abuse, neglect, and exploitation of 
adults (60+) 
 

239 West Main Street 
Lancaster, OH 43130 
740-652-7889 
800-450-8845 
740-652-7887 – To Report Abuse and Neglect 
https://www.fcjfs.org/ 
 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://ohiokan.jfs.ohio.gov/
https://ood.ohio.gov/home
https://www.pdhc.org/
https://www.connexionwest.org/
https://www.fcjfs.org/
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Senior Services - Ohio Department of Aging 
Offers resources for older Ohioans, caregivers, 
and professional in the aging network. 
 
Central Ohio Area Agency on Aging (COAAA) 
COAAA plans, funds, and delivers services that 
help older adults and individuals with disabilities 
remain safe and independent in their homes. 
COAAA arranges and coordinates services to 
help individuals with activities of daily living such 
as homemaking, transportation, home delivered 
meals, personal care, and more. COAAA offers 
education and resources to caregivers, 
professionals, and the public. 
 

https://aging.ohio.gov/ 
 
 
 
For more information on COAAA contact: 
Meals on Wheels of Fairfield County 
1515 Cedar Hill Road 
Lancaster, OH 43130 
740-681-5050 
https://www.mowfc.org/  
 
https://www.coaaa.org/ 
 
 

Senior Services - Olivedale Senior Citizens of 
Fairfield County, Inc. 
 

253 Boving Road 
Lancaster, OH 43130 
740-687-6655 
https://www.olivedale.com/ 
 

Senior Services – The Samaritan Center 
Adult Day Services Program offered through the 
Salvation Army. Services include daily activities, 
individual plans of care tailored to the 
participant, a lending library of medical 
equipment, and more. Transportation can be 
provided. 
 

228 W. Hubert Avenue 
Lancaster, OH 43130 
740-687-1921 
https://easternusa.salvationarmy.org/southwest-
ohio/fairfield-county/caring-for-seniors/ 

Senior Services - The Senior Hub 
Connects vulnerable seniors to nutrition (Meals 
on Wheels) and supportive services to improve 
outcomes while recovering from surgery, 
convalescing after an accident, or for supporting 
needs on a long term basis - touch base with 
members on a regular basis, assist with 
completing applications and other paperwork, 
provide referrals and information about services 
available, and ensure needs are being met.  
 

1515 Cedar Hill Road 
Lancaster, OH 43130 
740-681-5050 
https://mowfc.org/ 

Social Security Administration 
 

252 Venture Place 
Lancaster, OH 43130 
1-877-841-5712 
1-800-325-0778 
1-800-772-1213 – National Toll-Free Number 
https://www.ssa.gov/ 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://aging.ohio.gov/
https://www.mowfc.org/
https://www.coaaa.org/
https://www.olivedale.com/
https://easternusa.salvationarmy.org/southwest-ohio/fairfield-county/caring-for-seniors/
https://easternusa.salvationarmy.org/southwest-ohio/fairfield-county/caring-for-seniors/
https://mowfc.org/
https://www.ssa.gov/
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Southeast Ohio Center for Independent Living 
(SOCIL) 
Provides information and referral services on 
housing, schooling, transportation, housing 
modifications, assistive technology, and 
benefits; Independent living skills training; 
Advocacy/Peer support to allow people with a 
disability to explore options and solve problems. 
 

418 South Broad Street 
Lancaster, OH 43130 
740-689-1494 
https://www.socil.org/ 

Veterans Services and Supportive Services for 
Veteran Families  
Programs include a shelter and support in 
transitioning into permanent housing. Program 
also helps veteran families who are imminently 
at risk of losing their housing work with case 
managers to provide needed temporary 
financial assistance, linkage with community and 
VA benefits and a plan to improve their housing 
stability. 
 

Lutheran Social Services Faith Mission of Fairfield 
County 
1681 E. Main Street 
Lancaster, OH 43130 
740-653-2265 
https://lssnetworkofhope.org/faithmissionfc/ 

YMCA of Lancaster and Fairfield County 
Aquatics, Group Exercise, Family Programs, 
Childcare 
 

Check website for locations and programs: 
https://ymcalancaster.org/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.socil.org/
https://lssnetworkofhope.org/faithmissionfc/
https://ymcalancaster.org/
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FOOD ASSISTANCE / FOOD PANTRIES / CLOTHING AND HOUSEHOLD ITEMS 

 

Food Pantries and Meals  

Food Pantries in Lancaster, Fairfield County, and 
Village Pantries 
Some pantries require a referral through 211; 
Pantries and their details are listed on the 211 
website. 
 

Call 211 
Or 740-687-0500 
https://www.fairfieldcounty211.org/fc-Food-
Assistance.html 

Free Meals 
 

First United 
Methodist 
Church 
163 E. 
Wheeling 
Street, 
Lancaster 

Foundation 
Dinners 
1000 W. 5th 
Avenue, 
Lancaster 
 
 

Maple Street 
United 
Methodist 
Church 
438 E. 
Wheeling 
Street, 
Lancaster 
 

 

For details on 2-1-1 Website: 
 
https://www.fairfieldcounty211.org/fc-Food-
Assistance.html 
 
 
 
 
 
 
 
 

Other Resources for Food Assistance  

Fairfield County Health Department – Women, 
Infants, and Children (WIC) 
WIC is an eligibility-based nutrition education and 
support program that specializes in nutrition 
education and support for mother and baby 
while pregnant or breastfeeding, infants, and 
children under the age of 5. WIC also provides 
key nutrients through supplemental food. 
 

1550 Sheridan Drive, Suite 100 
Lancaster, OH 43130 
740-652-2800, option 4 for WIC Services 
https://www.fairfieldhealth.org/ 
 

Fairfield County Jobs and Family Services 
Supplemental Nutrition Assistance Program 
(SNAP) – To apply for this eligibility-based food 
assistance program, contact Fairfield JFS. 

239 West Main Street 
Lancaster, OH 43130 
740-652-7889 
800-450-8845 
https://www.fcjfs.org/ 
 

Meals on Wheels  
Provided through The Senior Hub - Connects 
vulnerable seniors to nutrition. 

1515 Cedar Hill Road 
Lancaster, OH 43130 
740-681-5050 
https://mowfc.org/ 
 

Salvation Army – Fairfield County 
Assistance with food 

228 W. Hubert Ave 
Lancaster, OH 43130 
740-687-1921 
https://easternusa.salvationarmy.org/southwest-
ohio/fairfield-county/ 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.fairfieldcounty211.org/fc-Food-Assistance.html
https://www.fairfieldcounty211.org/fc-Food-Assistance.html
https://www.fairfieldcounty211.org/fc-Food-Assistance.html
https://www.fairfieldcounty211.org/fc-Food-Assistance.html
https://www.fairfieldhealth.org/
https://www.fcjfs.org/
https://mowfc.org/
https://easternusa.salvationarmy.org/southwest-ohio/fairfield-county/
https://easternusa.salvationarmy.org/southwest-ohio/fairfield-county/
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Resources for Clothing and Household Items  

Arms of Faith Free Store – First Baptist Church 
 

1950 Pleasantville Road 
Lancaster, OH 43130 
740-687-1776 
 

Free Clothing Pantry – Lancaster-Fairfield 
County Community Action 

1743 East Main Street 
Lancaster, Ohio 43130 
740-653-4146 
 

Free Clothing Pantry – St. Peters Lutheran 
Church 

105 East Mulberry Street 
Lancaster, OH 43130 
740-653-1950 
 

Free Store, LLC – Maple Street United Methodist 
Church 

438 East Wheeling Street 
Lancaster, OH 43130 
740-653-2812 
 

Thrift Store – Maywood Mission 1029 South Broad Street 
Lancaster, OH 43130 
740-653-4458 
 

Thrift Store – The Salvation Army 123 East Hubert Avenue 
Lancaster, OH 43130 
740-654-8898 
 

Thrift Store – St. Vincent De Paul 424 East Locust Street 
Lancaster, OH 43130 
740-653-6037 
 

 

 

 

 

 

 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
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HOUSING AND UTILITY ASSISTANCE / SHELTER OPTIONS 

 

Fairfield County Jobs and Family Services 
Eligibility-based programs and funding available 
for rent and deposit assistance through the 
Prevention, Retention, and Contingency (PRC) 
Program; Utility assistance including the Home 
Energy Assistance Program (HEAP) - summer and 
winter crisis programs, Home Weatherization 
Assistance Program (HWAP) 
 

239 West Main Street 
Lancaster, OH 43130 
740-652-7889 
800-450-8845 
https://www.fcjfs.org/ 
 

Fairfield Metropolitan Housing Authority 
Provides housing assistance for low income 
residents, the elderly, and the disabled through 
income-based programs – Low Rent Public 
Housing and Housing Choice Voucher Program 
(Section 8) 
 

315 North Columbus Street 
Lancaster, OH 43130 
740-653-6618 
https://www.fairfieldmha.org/index.php 
 

Habitat for Humanity of Southeast Ohio 
Programs that provide new homes for families in 
need, critical home repairs, and microfinance 
program 
 

14440 State Route 13 
Millfield, OH 45761 
740-592-0032 
https://habitatseo.org/ 
 

Habitat for Humanity – ReStore 
“Home and hardware” thrift store 

707 Slocum Avenue 
Lancaster, OH 43130 
740-654-3434 
 

Lancaster Community Development 
Eligibility-based programs for Housing 
Rehabilitation designed to preserve and develop 
affordable housing for low-income residents and 
special needs populations. 

Lancaster City Hall 
104 East Main 
Lancaster, OH 43130 
740-687-6663 
https://www.ci.lancaster.oh.us/161/Community-
Development 
 

Lancaster-Fairfield Community Action Agency 
Eligibility-based programs to assist with housing, 
transportation, food and nutrition, child 
development, utilities, and employment, 
Emergency Homeless Family Shelter. 
 

1743 East Main Street 
Lancaster, OH 43130 
740-653-4146 
https://www.faircaa.org/ 
 

Project HouseCall 
Program through Fairfield County 2-1-1 that is 
designed to give necessary resources to regain or 
retain housing stability. Coordination of all types 
of housing resources. 
 
 

https://www.fairfieldcounty211.org/fc-Project-
HouseCall.html 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.fcjfs.org/
https://www.fairfieldmha.org/index.php
https://habitatseo.org/
https://www.ci.lancaster.oh.us/161/Community-Development
https://www.ci.lancaster.oh.us/161/Community-Development
https://www.faircaa.org/
https://www.fairfieldcounty211.org/fc-Project-HouseCall.html
https://www.fairfieldcounty211.org/fc-Project-HouseCall.html
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Shelter – The Foundation Shelters 
Men, women, and families with children 
Call for information and availability. 
 

800 West Sixth Avenue 
Lancaster, OH 43130 
740-653-1960 
https://www.foundationshelters.org/ 
 

Shelter – Lancaster-Fairfield County Community 
Action Emergency Homeless Shelter 
Eligible homeless families with children, no single 
adults. Call for information and availability. 
 

1743 East Main Street 
Lancaster, OH 43130 
740-653-4146 

Shelter – Lutheran Social Services/Faith Mission 
Emergency Shelter for single adults 
Call for information and availability. 

1681 East Main Street 
Lancaster, OH 43130 
740-653-2012 
 

Shelter – The Lighthouse 
The Lighthouse provides a safe, supportive 
environment for women or men and their 
children, when faced with domestic violence. The 
Lighthouse is staffed 24 hours a day and will 
assist victims of domestic violence with referrals, 
housing assistance, and supportive services. 
 

PO Box 215 
Lancaster, OH 43130 
740-687-4423 – 24-hour Hotline 
https://www.lancasterlh.org/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.foundationshelters.org/
https://www.lancasterlh.org/
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JOB AND EMPLOYMENT ASSISTANCE 

 

Eastland-Fairfield Career and Technical Schools 
Offers career and technical programs to prepare 
high school students for college and the 
workforce; Adult Workforce Development 
training programs and courses; Aspire 
Programming - provides basic math, reading, and 
writing skills; adult secondary education/high 
school equivalence preparation; English for 
Speakers of Other Languages (ESOL); life skills, 
employability skills, computer skills, and 
occupational skills training. 
 

For more information and locations, contact: 
District Office 
4300 Amalgamated Place 
Groveport, OH 43125 
614-836-4530 
https://www.eastlandfairfield.com/ 

Fairfield County Board of Developmental 
Disabilities 
Programs that promote growth and 
independence on the employment journey for 
those with developmental disabilities, along with 
assisting job seekers in understanding the 
expectations of the business community. 

Administrative Services Building 
795 College Avenue 
Lancaster, Ohio 43130 
740-652-7220 
 
Services & Supports Building 
717 College Avenue 
Lancaster, Ohio 43130 
740-652-7230 
 
Pickerington Regional Office 
7140 Reynoldsburg-Baltimore Rd. 
Pickerington, Ohio 43147 
614-835-2700 
 
https://www.fairfielddd.com/ 
 

Fairfield County Job and Family Services 
Ohio Means Jobs Center 
Free supportive services and programs intended 
to help with career advising, training services, 
resume assistance, obtaining GED information, 
Youth Program (CCMEP), unemployment 
compensation. 
 

239 West Main Street 
Lancaster, OH 43130 
740-652-7889 
800-450-8845 
https://www.fcjfs.org/ 
 
Ohio Means Jobs (OMJ) - 
http://ohiomeansjobs.com/ Wide variety of 
services for job seekers and employers 
 

Lancaster-Fairfield Community Action Agency 
Partnership with TeenWorks offering eligibility-
based programs that assist at-risk youth and 
young adults ages 14-24 in employment training. 
 

1743 East Main Street 
Lancaster, OH 43130 
740-653-4146 
https://www.faircaa.org/ 
https://teenworks.biz/ 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.eastlandfairfield.com/
https://www.fairfielddd.com/
https://www.fcjfs.org/
http://ohiomeansjobs.com/
https://www.faircaa.org/
https://teenworks.biz/
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Ohio Benefits 
Website with information on applying for and 
updating unemployment insurance. 
 

https://benefits.ohio.gov/ 

Ohio Department of Job and Family Services 
Unemployment benefits information 
 

https://unemploymenthelp.ohio.gov/ 

Ohio Means Jobs 
Website for job searching, resume help 
 

https://jobs.ohiomeansjobs.monster.com/search.
aspx?sid=68 
 
 

Opportunities for Ohioans with Disabilities 
(OOD)  
State agency that empowers Ohioans with 
disabilities through employment, disability 
determinations, and independence: 

• Bureau of Vocational Rehabilitation - BVR 

• Division of Employer and Innovation 
Services - EIS (responsible for establishing 
and maintaining partnerships with 
employers) 

 

https://ood.ohio.gov/home 

Temporary Employment Service – Acloche  
 
 

1109 N. Memorial Drive 
Lancaster, OH 43130 
740-654-6661 
https://www.acloche.com/ 
 

Temporary Employment Service – Surge Staffing 444 East Main Street 
Lancaster, OH 43130 
740-687-0585 
https://surgestaffing.com/locations/Lancaster-
OH 
 

 

 

 

 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://benefits.ohio.gov/
https://unemploymenthelp.ohio.gov/
https://jobs.ohiomeansjobs.monster.com/search.aspx?sid=68
https://jobs.ohiomeansjobs.monster.com/search.aspx?sid=68
https://ood.ohio.gov/home
https://www.acloche.com/
https://surgestaffing.com/locations/Lancaster-OH
https://surgestaffing.com/locations/Lancaster-OH
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LEGAL SERVICES 

 

Fairfield County Domestic Relations Court 
The Fairfield County Domestic Relations Court 
presides over cases of termination of marriage, 
child custody, parenting time, child support, 
paternity. 
COURT STAFF CANNOT PROVIDE LEGAL ADVICE 
 

Hall of Justice 
224 East Main Street, 4th Floor 
Lancaster, OH 43130 
740-652-7440 
https://www.co.fairfield.oh.us/dr/ 

Fairfield County Juvenile Court 
The Juvenile Judge hears cases involving youth 
under the age of 18.  
COURT STAFF CANNOT PROVIDE LEGAL ADVICE 
 

Hall of Justice  
224 East Main Street, 3rd Floor 
Lancaster, OH 43130 
740-652-7463 
https://www.fairfieldcountyprobate.com/ 
 

Fairfield County Prosecutors Office 
Website includes Victim Assistance Division 
Resources 

239 West Main Street, Suite 101 
Lancaster, OH 43130 
740-652-7560 
614-322-5265 
https://www.co.fairfield.oh.us/prosecutor/ 
 

Ohio Legal Help 
Ohio Legal Help helps all Ohioans access the civil 
justice system. They provide plain language legal 
help information, interactive self-help tools and 
connections to local legal and community 
resources that empower Ohioans to resolve their 
legal issues. 
 

https://www.ohiolegalhelp.org/ 

Southeastern Ohio Legal Services (Legal Aid of 
Southeast and Central Ohio - LASCO) 
Provides free legal help to people with low 
incomes and limited savings. They help with issues 
related to health benefits, housing, school, 
employment, utilities, family law problems, 
consumer problems, public benefits like SNAP and 
Medicare issues and other noncriminal legal 
matters. 
 

Chillicothe Office (serves Fairfield County) 
73 East Water Street 
Chillicothe, OH 45601 
740-773-0012 
800-686-3668 
https://www.seols.org/ 
 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.co.fairfield.oh.us/dr/
https://www.fairfieldcountyprobate.com/
https://www.co.fairfield.oh.us/prosecutor/
https://www.ohiolegalhelp.org/
https://www.seols.org/
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MEDICAL HEALTH SERVICES 

 

Central Ohio Primary Care 
Multiple health services and locations 

https://www.copcp.com/ 
614-326-4646 – call to find a new physician 
 

Fairfield Community Health Center 
Primary, Pediatric, Women’s, Behavioral Health 
Care; Walk in Clinic; Mobile Clinic; Income-based 
Sliding Fee Discount; Prescription Drug Discount 
Program; Lab Services; Health Insurance 
Assistance 
 

South Clinic 
220 Walnut Street 
Lancaster, OH 43130 
740-277-6043 
https://www.fchc.org/ 

Fairfield County Health Department 
Immunizations; Children with Medical Handicaps; 
TB Services; Tobacco Prevention and Cessation; 
Women, Infants, and Children (WIC) 

1550 Sheridan Drive, Suite 100 
Lancaster, OH 43130 
740-652-2800 
740-652-2800, option 4 for WIC Services 
https://www.fairfieldhealth.org/ 
 

Fairfield County Jobs and Family Services 
Adult Blind and Disabled Medicaid for those 65 
years and over; Covered Families and Children 
Medicaid is intended for low-income families and 
pregnant women; Medicaid Long Term Care / 
Waiver Program 
 

239 West Main Street 
Lancaster, OH 43130 
740-652-7889 
800-450-8845 
https://www.fcjfs.org/ 
 

Fairfield Medical Center 
Hospital Facilities, Emergency Department and 
Urgent Care, Primary Care, Specialty Services. 
Multiple locations. 

401 N. Ewing Street 
Lancaster, OH 43130 
800-548-2627 
https://www.fmchealth.org/ 
 

Fairfield Medical Center – Urgent Care 
Provides walk-in medical care for all minor illness 
and injury. 

1155 East Main Street 
Lancaster, OH 43130 
740-687-2273 

Family Health Services of East Central Ohio 
Millersport Clinic - through CDC - Provides a range 
of reproductive health and wellness along with 
STI/STD testing, pregnancy testing and 
contraceptives (ages 13 and up). Services provided 
on a sliding fee scale; Medicaid is accepted, and 
no one is denied services for financial reasons. 

12462 Lancaster Street 
Millersport, OH 43046 
https://www.fhseco.com/ 
 
 
 
 
 
 
 
 
 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.copcp.com/
https://www.fchc.org/
https://www.fairfieldhealth.org/
https://www.fcjfs.org/
https://www.fmchealth.org/
https://www.fhseco.com/
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Lancaster Veteran Outpatient Clinic 
Outpatient clinic provides primary care and 
specialty health services, including mental health 
services, laboratory services, and more.  
 

1703 North Memorial Drive 
Lancaster, OH 43130 
740-653-6145 – Main phone 
740-773-1141, ext. 17895 – Mental Health Care 
https://www.va.gov/chillicothe-health-
care/locations/lancaster-va-clinic/ 
 

Nationwide Children’s Hospital 
 

700 Childrens Drive 
Columbus, OH 43205 
614-722-2000 
https://www.nationwidechildrens.org/ 
  

Ohio Benefits 
Helpful website to manage or apply for Medicaid 
(healthcare), childcare, food, and cash benefits. 
 

https://benefits.ohio.gov/   
 
Apply for Medicaid: 
http://medicaid.ohio.gov/  
or by calling 844-640-6446 
 

Ohio's Best Rx 
Ohio's "Best Rx" is a prescription drug discount 
card program designed to lower the cost of 
prescriptions for Ohio residents without drug 
insurance coverage who are either aged 60 and 
over or any age with incomes less than 300% of 
the federal poverty level.  
 

PO Box 408 
Twinsburg, OH 44087 
866-923-7879 
https://www.rxresource.org/prescription-
assistance/ohios-best-rx.html 

Ohio Department of Medicaid 
Managed Care coverage information 

800-324-8680 (consumer hotline) 
https://www.ohiomh.com/ 
  

SingleCare 
Prescription drug discount program, free of 
charge. 
 

https://www.singlecare.com/ 

 

 

 

 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.va.gov/chillicothe-health-care/locations/lancaster-va-clinic/
https://www.va.gov/chillicothe-health-care/locations/lancaster-va-clinic/
https://www.nationwidechildrens.org/
https://benefits.ohio.gov/
http://medicaid.ohio.gov/
https://www.rxresource.org/prescription-assistance/ohios-best-rx.html
https://www.rxresource.org/prescription-assistance/ohios-best-rx.html
https://www.ohiomh.com/
https://www.singlecare.com/
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MENTAL HEALTH / BEHAVIORAL HEALTH / SUBSTANCE ABUSE SERVICES 

 

Hotlines  

Crisis Hotline 
Available 24/7 through Fairfield County 2-1-1 
 

740-687-8255 (TALK) 
855-431-0803 – Toll-free 
 

Crisis Hotline – Teens and Runaway Youth 
Available 24/7 nation-wide hotline through 
Covenant House 
 

800-999-9999 

Crisis Text Line   
Available 24/7 - Connect by text to a Crisis 
Counselor 
 

Text 4hope to 741 741 

National Suicide Prevention Lifeline 
Available 24/7 

988 – Call or text 
https://988lifeline.org/ 
 

Services  

Addicted.org 
Drug and alcohol addiction rehab services search 
assistance. 
 

800-304-2219 
https://www.addicted.org/ 
 

BrightView – Lancaster Addiction Treatment 
Center 
Comprehensive outpatient addiction treatment 
center; Medication Assisted Treatment, 
Individual and Group Therapy, Case 
Management; Medicaid, Medicare, and most 
private insurances are accepted 
 

1750 Granville Pike 
Lancaster, OH 43130 
866-934-7450 
https://www.brightviewhealth.com/ 
 

Fairfield Center of Hope 
A free dop-in recovery center for individuals 
working through mental illness and/or addiction. 
 
 

1663 East Main Street 
Lancaster, OH 43130 
740-654-0477 
https://www.facebook.com/fmhcg/ 
 

Fairfield County Alcohol, Drug Addiction and 
Mental Health (ADAMH) Board 
They are responsible for the planning, funding, 
and monitoring of mental health, addiction and 
recovery services. Website provides connection 
to resources and services. 
 

108 West Main Street, Suite A  
Lancaster, OH 43130 
740-654-7621 
740-687-8255 – Mental Health Crisis Hotline 
https://www.fairfieldadamh.org/ 

Fairfield County Suicide Prevention Coalition 
The Coalition consists of community members 
and professionals in Fairfield County working 
toward prevention of self-injuries and deaths by 

https://www.wecarefairfield.org/ 

https://www.mvesc.org/for-parents/community-resource-guides/
https://988lifeline.org/
https://www.addicted.org/
https://www.brightviewhealth.com/
https://www.facebook.com/fmhcg/
https://www.fairfieldadamh.org/
https://www.wecarefairfield.org/
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suicide through education, intervention, and 
prevention strategies. 
 

Fairfield Healthcare Professionals Psychiatry – 
Fairfield Medical Center 
Diagnose and treatment for addiction and 
substance abuse; Multiple disorders including 
anger management, anxiety, bipolar, mood, 
psychotic, and schizophrenia; major depression; 
general adult psychiatry and ongoing medical 
management.  
 

131 North Ewing Street, Unit C 
Lancaster, OH 43130 
740-689-6600 
https://www.fmchealth.org/services/psychiatry-
and-health-psychology/ 

Integrated Behavioral Health 
Clinical counseling available for mental health 
and/or substance abuse; Community Behavioral 
Health Workers provide supports for behavioral 
health and general well-being; coordinated 
services with primary care physician, child 
welfare and other cross-system partners. 

Fairfield County Office 
131 West Main Street 
Lancaster, OH 43130 
740-277-6389 
https://isbh.org/ 
 
 
 

Lancaster Area Recovery Services 
Comprehensive diagnostic assessment and 
treatment for alcohol and substance abuse; 
mental health counseling for children and their 
families, youth, and adults 
 

121 W. Mulberry Street 
Lancaster, OH 43130 
740-277-7512 
https://www.parsohio.org/index.html 

Lancaster VA Clinic 
Outpatient clinic provides mental health services 
for veterans 

1703 North Memorial Drive 
Lancaster, OH 43130 
740-773-1141, ext. 17895 
https://www.va.gov/chillicothe-health-
care/locations/lancaster-va-clinic/ 
 

The Lighthouse Domestic Violence Shelter 
The Lighthouse provides a safe, supportive 
environment for women or men and their 
children, when faced with domestic violence. The 
Lighthouse is staffed 24 hours a day and will 
assist victims of domestic violence with referrals, 
housing assistance, and supportive services. 
 

PO Box 215 
Lancaster, OH 43130 
740-687-4423 – 24-hour Hotline 
https://www.lancasterlh.org/ 

Mental Health America of Ohio 
Organization provides guidance to clients in 
connecting them to mental health services and 
support. 
 
 
 

Fairfield County Client Navigator 
740-202-9772 
https://mhaohio.org/ 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.fmchealth.org/services/psychiatry-and-health-psychology/
https://www.fmchealth.org/services/psychiatry-and-health-psychology/
https://isbh.org/
https://www.parsohio.org/index.html
https://www.va.gov/chillicothe-health-care/locations/lancaster-va-clinic/
https://www.va.gov/chillicothe-health-care/locations/lancaster-va-clinic/
https://www.lancasterlh.org/
https://mhaohio.org/
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Mid-Ohio Psychological Services 
Diagnostic Assessment, Counseling, Case 
Management and Therapeutic Behavioral 
Services, Alcohol and Other Drug Services, 
Substance Abuse Disorder Case Management, 
Prevention Services 
 

Fairfield Location 
106 Starret Street #100 
Lancaster, OH 43130 
740-687-0042 
https://mopsohio.com/ 

New Horizons Mental Health Services 
Mental health diagnostic assessment, Counseling, 
Substance Use Disorder and Addictions 
Treatment Program, Case Management, 
Psychiatric Evaluation and Medication 
Monitoring. Services for early childhood through 
youth, adults, and families. 

• Lancaster Outpatient Clinic / Crisis Center / 
Walk-in Clinic 
2652 Kull Road, Lancaster, OH 

• Substance Use / Medication Assisted 
Treatment 
2660 Kull Road, Lancaster, OH 

• Certified Community Behavioral Health Clinic 
1550 Sheridan Ave, Suite 202, Lancaster, OH 

• For Information and appointments call: 
740-687-0835 

• https://www.newhorizonsmentalhealth.org/ 
 

National Alliance on Mental Illness (NAMI)  
HelpLine provides information and referral 
services.  
 
Check website for local support groups. 

National Helpline, M-F from 10 am to 10 pm 
800-950-NAMI (6264) 
https://www.nami.org/help 
 
NAMI Fairfield County 
740-243-4933 
 

Ohio Guidestone 
Early Childhood, Youth, and Adult Mental Health 
Services; Family Services; Substance Abuse 
Services; Outpatient and Home-based Counseling 

Fairfield County Office 
111 South Broad Street, Suite 209 
Lancaster, OH 43130 
844-622-5564 
https://ohioguidestone.org/ 
 

PATH Behavioral Health 
Children, youth, and adult outpatient services; 
Accepts Medicaid and Medicare; Sliding fee scale 
for eligible clients 
Behavioral Health – Assessment and evaluation; 
Individual, Family and Group Therapy; Case 
management 
Medical Services – Psychiatric support; Medicine 
Assessment; Medicine Management; Care 
Coordination 
Individualized treatments for Substance Abuse 
Disorder 
 
 
 

117 West Main St., Suite 107 
Lancaster, OH 43130 
740-883-9300 
https://pathihc.com/ 
 

https://www.mvesc.org/for-parents/community-resource-guides/
https://mopsohio.com/
https://www.newhorizonsmentalhealth.org/
https://www.nami.org/help
https://ohioguidestone.org/
https://pathihc.com/
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The Recovery Center 
Substance abuse diagnostic assessment, 
counseling, case management, psychiatric 
evaluation and medication monitoring, and 
prevention 
 

201 South Columbus Street 
Lancaster, OH 43130 
740-687-4500 
800-825-0841 – 24/7 Crisis Hotline 
https://www.therecoverycenter.org/ 
 

Relink.org 
Online directory of community resources with a 
focus on Addiction, Behavioral Health, Human 
Trafficking supportive services, Re-entry, and 
Basic Needs 
 

https://relink.org/ 

Spero Health 
Outpatient integrated care model for alcohol and 
substance abuse disorder combines physician 
services (including medication assisted 
treatment), behavioral health counseling, 
recovery support services, medication 
management and patient and family education. 
Accepts Medicaid and most forms of private 
insurance. 
 

1540B East Main Street 
Lancaster, OH 43130 
740-212-8137 

Substance Abuse & Mental Health Services 
Administration (SAMHSA) 
Information on thousands of state-licensed 
providers who specialize in treating substance 
use disorders, addiction, and mental illness. 
 
 

In Crisis?  
Call or Text 988 
Available 24/7, 365 days a year 
https://www.samhsa.gov/find-help 

Support Groups  Check Fairfield County ADAMH Board website for 
locations and times.  
https://www.fairfieldadamh.org/Program-
Support-Groups.html 
 

Support Groups – Alcoholics and Narcotics 
Anonymous 

Check https://www.mhrs.org/nami-six-county for 
local support groups. 
 

 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.therecoverycenter.org/
https://relink.org/
https://www.samhsa.gov/find-help
https://www.fairfieldadamh.org/Program-Support-Groups.html
https://www.fairfieldadamh.org/Program-Support-Groups.html
https://www.fairfieldadamh.org/Program-AA-NA.html
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TEEN SERVICES 

 

Bridges to Success 
Provides guidance and supportive services to 
young adults who left foster care in Ohio at ages 
18, 19 or 20 as they transition to adulthood. They 
offer services in housing, education, employment 
and help youth with getting health insurance, 
finding a doctor, or improving physical or mental 
health in any way. 
  

Central Region 
614-568-9428 
https://cap4kids.org/columbus/bridges/ 
 
https://jfs.ohio.gov/child-and-adult-protection-
foster-and-adoption/services-for-families-and-
children/bridges/overview 

Charlie Health 
Virtual mental health clinic provides teens and 
young adults struggling with mental health and 
substance use disorders personalized out-patient 
behavioral health support. 
 

https://www.charliehealth.com/ 
 

Crisis Text Line   
Available 24/7 - Connect by text to a Crisis 
Counselor 
  

Text 4hope to 741 741 

Kaleidoscope 
Youth-informed and youth-led center dedicated 
to serving queer youth in Ohio. Divers and 
experienced staff work alongside youth to create 
free programming, housing, and support services 
in Columbus and all over the state. 
 

603 East Town Street 
Columbus, OH 43215 
614-294-5437 
https://www.kycohio.org/ 

Lancaster-Fairfield Community Action Agency – 
Programs  
Teens with Tots is a locally designed program 
that offers support to pregnant and parenting 
teens who are still in school or planning to 
graduate and is conducted through partnerships 
with local school districts. 
Soft Skills – Lancaster Fairfield Community 
Action Agency is partnering with TeenWorks, Inc. 
(a local teen staffing agency) to provide "soft 
skills" training to at-risk youth, who have barriers 
to employment.   
 
 
 

1743 E. Main Street 
Lancaster, OH 43130 
740-653-4146 
740-681-4881 – Information on Teens with Tots 
 
Information on soft Skills: 
https://www.faircaa.org/adult-learn 

https://www.mvesc.org/for-parents/community-resource-guides/
https://cap4kids.org/columbus/bridges/
https://jfs.ohio.gov/child-and-adult-protection-foster-and-adoption/services-for-families-and-children/bridges/overview
https://jfs.ohio.gov/child-and-adult-protection-foster-and-adoption/services-for-families-and-children/bridges/overview
https://jfs.ohio.gov/child-and-adult-protection-foster-and-adoption/services-for-families-and-children/bridges/overview
https://www.charliehealth.com/
https://www.kycohio.org/
https://www.faircaa.org/adult-learn
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LGBT National Help Center 
Provides peer-support, community connections 
and resource information to people with 
questions regarding sexual orientation and/or 
gender identity.  
  

888-843-4564 – National Hotline 
800-246-7743 – National Youth TalkLine 
https://lgbthotline.org/ 

Fairfield County Job and Family Services  
Ohio Means Jobs (OMJ) – Supportive services 
and programs intended to help with job 
placement and retention for low-income youth 
and young adults.  
Comprehensive Case Management and 
Employment Program and Services (CCMEP) –  
program for youth and young adults ages 16-24. 
This program aims to improve employment and 
educational outcomes for youth and young 
adults by helping them overcome barriers to 
employment and develop the successful skills our 
local employers seek.  
 

239 West Main Street 
Lancaster, OH 43130 
740-652-7889 
800-450-8845 
 
https://www.fcjfs.org/ 
 
 https://ohiomeansjobs.ohio.gov/for-students/for-
students 

National Alliance on Mental Illness (NAMI) 
Teen and Young Adult Helpline provides 
information and referral services.  
 
 

Text “Friend” to 62640 
800-950-6264, M-F from 10 am to 10 pm 
https://www.nami.org/Support-Education/NAMI-
HelpLine/Teen-Young-Adult-HelpLine 
 

National Runaway Safeline 
Information on support for youth and teens 

800-786-2929 (RUNAWAY)  
24/7 Crisis Connection 
https://www.1800runaway.org/ 
  

National Suicide Prevention Hotline 
Assists in crisis, need, and immediate assistance. 
Linked with prevention and crisis resources. 
  

988 – Call or text 
Available 24/7 
https://988lifeline.org/ 

Salvation Army Fairfield County 
Offers a variety of programs for children and 
teens ages 6-17. 

For more information call  
740-687-1921, ext. 1002 
https://easternusa.salvationarmy.org/southwest-
ohio/fairfield-county/youth-programming/ 
 

Scholarships – Fairfield County Foundation 
The Fairfield County Foundation holds over 130 
scholarship funds for the benefit of area 
students. 

740-654-8451 
https://www.fairfieldcountyfoundation.org/scholarships 

https://www.mvesc.org/for-parents/community-resource-guides/
https://lgbthotline.org/
https://www.fcjfs.org/
https://ohiomeansjobs.ohio.gov/for-students/for-students
https://ohiomeansjobs.ohio.gov/for-students/for-students
https://www.nami.org/Support-Education/NAMI-HelpLine/Teen-Young-Adult-HelpLine
https://www.nami.org/Support-Education/NAMI-HelpLine/Teen-Young-Adult-HelpLine
https://www.1800runaway.org/
https://988lifeline.org/
https://easternusa.salvationarmy.org/southwest-ohio/fairfield-county/youth-programming/
https://easternusa.salvationarmy.org/southwest-ohio/fairfield-county/youth-programming/
https://www.fairfieldcountyfoundation.org/scholarships
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Scholarships – The Wagnalls Memorial College 
Scholarship Program 
The Wagnalls Memorial Foundation administers 
and awards various scholarships to local 
graduating seniors who meet specific 
requirements. 
 

https://www.wagnallsfoundation.org/page/scholarships 

Trevor Project Crisis Line - LGBTQ Youth 
Trained counselors are available 24/7. If you are 
a young person in crisis, feeling suicidal, or in 
need of a safe and judgment-free place to talk, 
call or text. 
  

866-488-7386 
Text 678-678 
Available 24/7 
https://www.thetrevorproject.org/  

You Matter 
You Matter is a safe space for youth to discuss 
and share stories about mental health and 
wellness, created and administered by the 988 
Suicide & Crisis Lifeline. 
  

https://youmatter.988lifeline.org/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.wagnallsfoundation.org/page/scholarships
https://www.thetrevorproject.org/
https://988lifeline.org/
https://988lifeline.org/
https://youmatter.988lifeline.org/
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TRANSPORTATION 

  

Lancaster Public Transit 
Offer curb to curb demand response 
transportation throughout the county. 
 

Information, schedules, and interactive maps are 
available on the website or call 740-681-5086. 
https://www.ci.lancaster.oh.us/242/Transit 

Mobility Management 
Provides information on the many 
transportation options available in the county, 
including public transportation, taxi services, 
transportation for senior citizens, walking trails, 
bike paths, and ADA compliances. 
 

Mobility Manager 
108 West Main Street, Suite C 
Lancaster, OH 43130 
740-652-5976 
Email: mobility@fairfieldcounty211.org 

Senior Transportation – Canal Winchester 
For clients 60 years and older and permanent 
resident of Canal Winchester School District or 
Lithopolis. By appointment only. 
 

Senior Transportation Scheduling 
614-834-4700 

Veteran Service Commission – Transportation 
to and from VA appointments. ALL SCHEDULING 
FOR TRANSPORTATION MUST BE MADE 
THROUGH THE VETERANS SERVICE OFFICE. This 
must be done at least Forty-Eight hours prior to 
your VA appointment.  
 

3044 Columbus-Lancaster Road 
Lancaster, OH 43130 
740-652-7920 
https://www.fcvsc.org/FC-Veteran-
Transportation.html 

 

https://www.mvesc.org/for-parents/community-resource-guides/
https://www.ci.lancaster.oh.us/242/Transit
https://www.fcvsc.org/FC-Veteran-Transportation.html
https://www.fcvsc.org/FC-Veteran-Transportation.html
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